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" International Patient Experience Summit

“Enhancing Patient Journey One Experience at a Time”
January 23 - 25, 2018
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Target Audience:
Health care providers

Health care executives
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International Patient Experience Summit : Caring by Nature

Venue :

Main Auditorium, Sultan Bin Abdulaziz
Humanitarian City, Riyadh, Kingdom of

Saudi Arabia

Patient experience and advocaltes

Patient experience leaders

Quality & customer service professionals
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International Collaborating Sponsor:
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kd Cleveland Clinic
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Rob Stall
Executive Director,
International Operations

Cleveland Clinic

Nizar Zein, MD
Chairman and Medical
Director of Global
Patient Services

Cleveland Clinic

With Renowned International and National Expert Speakers

Summit Tracks:

Susan Frampton
Planetree CEO

Abdullah H. Bin Zarah
CEQO
Sultan Bin Abdulaziz
Humanitarian City

Dr.Mohammed Dr. Jonathan Schaffer
Al Sughair Managing Director
National Director of Model Distance Health Office
of Care / Corporatization Cleveland Clinic
Transformation, MOH

Bill Peacock
Chief of Operations

Dr. Majid Al Fayyadh
CEDO, King Faisal
Specialist Hospital

& Research Centre

Cleveland Clinic

Summit Objectives:

1 - Explore insights on patient experience as a strategic drive for healthcare provision. 1 - The impact of patient experience on healthcare system
2 - Share best practices and innovative approaches/ technology to improve patient experience. - Patient experience and performance improvement
3 - Engage patients, leaders and healthcare providers effectively to optimize patient - Cultural considerations in patient experience

experience outcomes. - Impact of technology and innovative approaches on patient experience

- Understand the impact of patient experience on quality and cost. Leveraging the impact of patient experience on cost and quality

- Create a patient experience culture in healthcare sectoin the region. - Leadership role in patient experience

- Patient engagement & empowerment

o N o 0 s W N
I

- International best practices and models in patient experience.
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